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Enquire: 
Contact NCO Office to 

discuss your needs 

Read the Relevant Standard 
Requirements: 

Organic Certification Standards - NCO 
Certified Organic 

 

 

Complete and submit your 
application form: 

Forms & Applications - 

NCO Certified Organic 

Application 
Reviewed by NCO 

More Information 
Required 

Application Denied 
if Standard cannot 

be met by applicant 

Application 
Accepted 

INSPECTION of 
Premises is arranged Certification 

Renewal 

Inspection Conducted 
Report Produced 

Report Reviewed by 
NCO 

CERTIFICATION GRANTED  

Non-compliances 
Identified 

Response Reviewed by 
NCO 

Certification Denied, 
Suspended or Withdrawn 

Applicant/operator 
provides further 

information 

Contract is Issued  
Applicant returns 
signed contract 

 CERTIFICATE is 
Issued 

At any stage of the certification process an applicant/operator may: 

 withdraw

https://ncocertifiedorganic.com.au/wp-content/uploads/2025/06/FM_Withdrawal-from-Certification-01032024.docx
 Submit a complaint

https://ncocertifiedorganic.com.au/wp-content/uploads/2025/06/SOP-Complaints-Process.pdf

 

Decision can be Appealed:

https://ncocertifiedorganic.com.au/wp-

content/uploads/2025/06/SOP-

APPEAL-PROCESS.pdf

EXISTING Client 

NEW APPLICATION 

https://ncocertifiedorganic.com.au/organic-certification-standards/
https://ncocertifiedorganic.com.au/organic-certification-standards/
https://ncocertifiedorganic.com.au/certified-organic-operations-resources/forms-applications/
https://ncocertifiedorganic.com.au/certified-organic-operations-resources/forms-applications/
https://ncocertifiedorganic.com.au/certified-organic-operations-resources/forms-applications/
https://ncocertifiedorganic.com.au/wp-content/uploads/2025/06/FM_Withdrawal-from-Certification-01032024.docx
https://ncocertifiedorganic.com.au/wp-content/uploads/2025/06/IS_Overview-NCO-CertificationPro-
https://ncocertifiedorganic.com.au/wp-content/uploads/2025/06/SOP-APPEAL-PROCESS.pdf
https://ncocertifiedorganic.com.au/wp-content/uploads/2025/06/SOP-Complaints-Process.pdf

